Conneaut Telephone Company
Website Development Agreement

/This Website Development Agreement (the "Agreement") is made this ’+l\clay of
\ QLA , 2014, by and between Conneaut Telephone Company (hereinafter, "Company"),
and the Village of Madison, (hereinafter, "Customer"). Company and Customer may collectively be
referred to as "Parties," and each individually may be referred to as "Party." For and in
consideration of the mutual covenants and promises hereinafter set forth, the Parties hereto agree as

follows:

1: Agreement, Company hereby agrees to provide a Website (the "Services") to Customer
and Customer hereby accepts and agrees to pay Company for the Services in accordance with the
terms and conditions herein. The Exhibits attached hereto are hereby incorporated in this
Agreement and constitute a part of this Agreement.

2. Compensation. Customer shall compensate Company for the Services in the amount of
Six Thousand Dollars ($6,000.00). Compensation shall be due and payable once the Website has
been accepted by Customer. Acceptance shall occur upon the date of Company’s fulfillment of the
Services as determined by (i) the full completion of the Website’s design, inclusive of its content
and functionality as set forth in Exhibit 2, and, (i) the Website being successfully published,
including all content and functionality, to the general public via the World Wide Web with the
domain name www.madisonvillage.org to the Internet.

3. Company Responsibilities. Company and its affiliate, Suite224 Internet, ("Suite224
Internet"), will provide the Services as described below:

3.1 Company will provide Customer a single website developed in the Word Press
application. Any required software license and associated fees shall be the Company’s
obligation to secure for the Customer and are included in the Compensation due the
Company as set forth in section 2 herein above.

3.2 The Website’s architecture, design, content and functionality shall accommodate
the Customer’s needs as specified in Exhibit 2.

33 Company will provide the Hosting of the Website free of charge for one year. The
year of free Hosting service will commence at the completion and acceptance of the
Website. See Exhibit 1 for Website Hosting charges applicable after year one. Customer
is not obligated by this Agreement to have Company host the Website.

34 Company will provide up to eight (8) hours training on how to update and maintain
website. Training will commence upon acceptance of Website.

3.5 Upon acceptance of Website, any changes made by Company will be billed at the
current hourly rate. See Exhibit 1, paragraph 5, for the current hourly rate. Customer is
not obligated by this Agreement to have Company perform any such changes to the
Website.

3.6 Upon Completion and acceptance of Website, the Village Of Madison shall be the
sole owner of the Website,
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3.7 Company shall complete its Services within 120 days of the date of execution of
this Agreement. The completion date may be extended by mutual Agreement of the
Parties. The completion date shall be extended due to any delay occasioned by Customer.
It shall be the Company’s obligation to inform Customer in advance and with reasonable
prior notice of the information it requires from Customer in order to timely perform its
Services. Customer will provide requested information to Company within three (3)
business days of a written request via email from Company.

Customer Responsibilities.

4.1 Customer will compensate Company for Services provided, in accordance with
Section 2 herein, unless otherwise agreed between the Parties.

4.2 Customer will provide examples of graphics and branding used by the Customer.

43 Customer will provide an outline of required information for the Website.
4.4 Customer will review and approve each element used in the Website.
4.5 Customer will approve all elements and copy of Website prior to release.

Title and Ownership. Title to Website shall irrevocably and under all circumstances

remain with Customer, and Company will protect Customer's rights, title and interest therein
against all persons and will not grant or allow any liens, security interest, mortgages or
encumbrances to be made or exist on the same. Company's interest in the Services is limited to
possession while hosting Website.

6.

Default and Remedies.

6.1 The occurrence of any of the following events will constitute a Default under this
Agreement:

6.1.1  Failure by Customer to make a required payment under this Agreement
when due, upon the expiration of thirty (30) days from receipt of written notice
("Notice of Default") from Company. If Customer defaults on the compensation
owed Company, Company collection procedures will apply.

6.1.2  Failure by either Party to perform any term, covenant, or condition of this
Agreement, except as otherwise specified herein, or the inaccuracy in any material
respect of any representation or warranty made by either Party to the other, upon
Notice of Default,

6.1.3  The filing of a petition of bankruptcy, whether voluntary or involuntary, or
the appointment of a Receiver or Trustee for all, or part, of either Party's property
or the making of an assignment for the benefit of either Party's creditors.
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6.2 Unless otherwise specitied herein, the Party failing to perform will not be deemed
to be in default if such Party, prior to the expiration of said thirty (30) days, has cured such
failure as set forth in the Notice of Default.

7. Rights on Default. If Customer defaults under this Agreement, Company may elect to
terminate the Agreement upon thirty (30) days written notice to Customer, and exercise any
other legal or equitable right or remedy it may have. If the Agreement is terminated by
Company due to Customer default, Customer shall nonetheless remain liable for any
compensation due hereunder.

8. Limitation of Liability.

8.1 In no event will Company be liable, either in contract or in tort, for protection from
unauthorized access of Customer's transmission facilities or Customer's premise equipment;
or for unauthorized access to or alteration, theft, or destruction of Customer's data files,
programs, procedure, or information through accident, fraudulent means or devices, or any
other method.

8.2 Except to the extent caused by the negligence of Company, Company will not be
liable for claims or damages resulting from or caused by: a) Customer's fault, negligence or
failure to perform Customer's responsibilities; b) claims against Customer by any other
party; c) any act or omission of any other party; or d) equipment or services furnished by
Customer or a third party.

8.3 For any claim arising under or related to this Agreement, Customer's damages, if
any, will be limited to those actually proven as directly attributable to Company, subject to
the following limitation: Company will not be liable under any circumstances for any
indirect, incidental or consequential damages, including, but not limited to lost profits, even
if Company has been advised of the possibility of such damages. Company's liability for
damages to Customer [or any cause whatsoever, regardless of the form of action, and
whether in contract or in tort, including negligence, will be limited to the charges paid for
the affected Services for the period of time and the portion of such Services as were
unavailable or inoperative,

9, Offset. The Parties agree to waive any and all existing and future claims and offsets
against any payments due under the terms of this Agreement, and agree to pay all amounts due
hereunder without abatement or reduction and regardless of any offset or claim which may be
asserted by either Party.

10. Notices. All notices or other communications required or permitted to be given pursuant to
this Agreement shall be in writing and shall be valid and sufficient if delivered by hand, or
overnight courier or dispatched by First Class Mail, postage prepaid to the addresses set forth on
the signature page, or such other address as either Party shall provide notice of to the other in
writing.
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11. Force Majeure. Neither Party will be in default of a provision of this Agreement for
delays in performance resulting from strikes, riots, lockouts, acts of God or civil or military
authority, fire, flood, tornadoes, epidemics or other disasters, or events or acts beyond the
reasonable control and without negligence of the Party; time to perform is extended by the time of
the delay.

12, General.

12.1  Assignment. This Agreement is personal to the Parties hereto, and may not be
assigned by either Party without the express written consent of the other Party. Except as
provided herein, this Agreement inures to the benefit of and is binding upon the Parties,
their successors and assigns.

12.2  Counterparts. This Apgreement may be executed in counterparts, each to be
deemed the original.

12.3  Waivers. No provision of this Agreement is waived except by a writing signed by
the waiving Party. A waiver or consent to nonperformance in any respect at any time does
not constitute waiver with respect to any other nonperformance.

124  Amendments. This Agreement may not be amended except by a writing executed
by both Parties hereto.

12,5 Entire Agreement. This Agreement, together with its Exhibits, is the entire
agreement of the Parties hereto, superseding any and all other agreements, written or oral,
in respect of the subject matter hereof, except as explicitly referred to herein.

12.6  Modifications. Any changes, adjustments, or modifications made to the Services
after acceptance of Services of this Agreement by Customer will be subject to charges
associated with such changes, adjustments, or modifications in accordance with the charges
in effect at the time.

13. Content Ownership. Company is not responsible for the content on Customer's
equipment, and hereby claims no ownership of it. Any activities performed on Customer's
equipment or its stored content is the sole responsibility of Customer. Company will not install or
create content or software on Customer's equipment without the express written consent of

Customer.

14. Network Security. All security to prevent unauthorized Website access ("Security") to
Customer's Website is the responsibility of Customer. Company is not required to provide Security
unless specified in a separate agreement,
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15. Applicable Laws and Severability. This Agreement shall be governed by the substantive
laws of the State of Ohio, without regard to its conflicts of law provisions. Time is of the essence
in the performance of this Agreement. In the event that any provision of this Agreement shall be
determined by any court or arbitrator of competent jurisdiction to be invalid for any reason, such
provision shall be valid to the extent permitted by law, and the court or arbitrator shall have the
power to reform such provision to the extent necessary for such provision to be enforceable under
applicable law. The unenforceability or invalidity of any single provision hereof shall not affect the
remaining provisions of this Agreement.

16. Customer’s use shall be for all proper governmental purposes.

IN WITNESS WHEREOQF, the parties hereto have executed this Agreement as of the day
and year first written herein above.

VILLAGE OF MADISON

By:

Sam Brittos, Jr., Mayor

As authorized by the Council of the Village of Madison,
Resolution No, 5 -

CONNEAUT TELEPHONE COMPANY
&

By:
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CERTIFICATE OF AVAILABILITY OF FUNDS
BY THE FISCAL OFFICER
OF MADISON VILLAGE, OHIO

The undersigned fiscal officer of Madison Village, Lake County, Ohio hereby certifies that
the monies required to meet the obligations of the Customer, Village of Madison, which is Six
Thousand Dollars ($6,000.00) under the Website Development Agreement, entered as of
Mai( 7 . <20/Y 2014 by and between the Conneaut Telephone Company and the Village of
Madison have been lawfully appropriated by the Council for such purpose and are in the treasury of
the Village or in the process of collection to the credit of an appropriate fund, free from any
previous encumbrances.

VILLAGE OF MADISON
D (1/ { Y
Kristic M. Crockett, Acting Fiscal Officer

Date: 5 - 07- 2 ()/'7/
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EXHIBIT I
OUTLINE OF SERVICES
SCOPE OF SERVICES

1. Website Domain Name Registration: $14.95 annually
http://www.madisonvillage.org/

2. Website development and graphics design: $5,500.00
2.1 New Wordpress Theme Designed Homepage with graphics & navigation

2.2 Included are the password protected areas, calendar widgets etc.
3. Wordpress Training for specific staff of Madison Village: $500.00

Total Cost: $6,000.00

4. Website Hosting for http:/svww.madisonvillage.org/
4.1. Storage on Windows or Linux based server
4.2. Domain email accounts or email forwarding

4.3. Up to 10G Website Space
**k*Web Site Hosting can be secured on a monthly basis at $14.99 or

$120.00 for a year.

5. Hourly rate for Website design is $75.00 per hour.



Attn: Jennifer Conaway
From: Stacy Harryman

Date: March 3, 2014

Re: Final Wordpress Outline

To: Madison Village .ﬁ'flLf;_ﬂ:'iw_gz {

Elected Officials
8 Sub Pages

(1) Mayor

{(7) Councilmen

Services / Departments

7 Sub Pages
Bulk Water, Garbage & Recycling, Stratton Place, Parks & Cemetery, Roads, Water & Sewer, Stormwater

Link to tree branch drop off

About Us
6 Sub Pages
Administrator/Fiscal. Office, P.D., Engineer, Law Director, Employment

Zoning
Zoning Info
- Link to download zoning text, zoning map and zoning application

Economic Development
- Link to incentives, embedded Economic Dev. Video

Business Directory
(1) Page with listing and clickable links to businesses in the Village

Council Committees

7 Sub Pages

Economic Development Advisory Group, Utilities Advisory Group, Safety Advisory Group, Roads and Parks, Rec Board,
Planning & Zoning, Website Enhancement Panel

News

3 Sub Pages

Legislation, Minutes, community

- Link to charter

- Link to New Resident Info Packet

Home page includes: Your choice of starting template

« Your logo

s Contact Us # & General Email

« Hours of Operation / Address / Phone

e Slideshow (some photos you have, some we will take)
« Editable Calendar of Events

« Sign Up for Monthly Newsletter

» Upcoming Events - for the week

Stacy Harryman

Graphic Artist / Web Designer

Suite224 Internet/Conneaut Telephone Co.
sharryman@suite224.net ¢ www.conneauttelephone.net
Direct: 440-593-7162 » 440-599-2230 Fax

Once the proposal is accepted, please sign and return via email or fax




